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WARRANTY CLAIMS ON INSTALLED PRODUCTS:

EGLO Lighting (EGLO) will not be liable for charges incurred by the consumer for rectification, deinstallation or reinstallation unless appro-
ved by EGLO management in writing.

All claims are to be submitted in writing to head office with a copy of the original purchaser’s receipt, a copy of the certificate of compli-
ance and a completed Warranty Claims Form. Incomplete submissions will not be considered.

1. AUSTRALIAN CONSUMER LAW:

The benefits given to you the consumer in this warranty document are in addition to your other rights and remedies under a law in relation
to the products to which this warranty document relates.

“YOUR CONSUMER RIGHTS": “Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a
major failure.”

Subject to “Your Consumer Rights” outlined above, but otherwise to the maximum extent permitted by law, EGLO will not be liable for
any consequential or indirect loss or damage suffered or incurred by you in relation to an EGLO product, including but not limited to loss
of use, loss or damage for business interruption, or profits.

2. LIMITED REPAIR / REPLACEMENT WARRANTY:

EGLO offers the original purchaser a repair or replacement of the EGLO product in cases where the product fails due to defective
materials or workmanship when installed and operated under normal domestic/residential conditions for 6 years from the date of
original purchase. Please refer to the warranty period listed on each product to determine the warranty period which EGLO grants
to the original purchaser of the EGLO product. The warranty period begins from the date of purchase. Also, please refer to WHAT
IS NOT COVERED.

You must provide proof of purchase (such as the original dated purchase receipt/invoice) from an authorised EGLO reseller to make a war-
ranty claim. You must also provide a certificate of compliance for the installation as required by law from the installing electrician for any
item requiring installation by licensed electricians. Warranty claims submitted without this documentation WILL NOT BE ACCEPTED. This
warranty will not apply if the ceiling fan is installed by anyone other than a qualified and licensed electrical contractor.

Light Globes (if supplied) are done so as a complimentary (free) item only, and not covered by warranty.

The remote control receiver is often fitted into the fan mounting bracket for convenience, but is not an integral part of the fan (separately
connected accessory), and is not covered by the warranty provisions of the fan itself. The remote control receiver is covered by a 12-month
replacement only warranty, where the original ceiling fan and remote was installed by a qualified and licenced electrical contractor.
Resetting/Changing of DIP switches in remote controls is not covered by warranty and a service call fee WILL apply.

Batteries (if supplied), are done so as a complimentary (free) item only, and are not covered by warranty.

REPAIRS / REPLACEMENTS

EGLO products presented for repair may be replaced by refurbished goods of the same type rather than being repaired at the discretion
of EGLO. Refurbished parts may be used to repair the goods to proper order.

BALANCE OF WARRANTY
To the maximum extent permitted by law, any product replaced, repaired or refurbished by EGLO is covered only by the balance of the
warranty period remaining from the date of original purchase of the original EGLO product.
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3. IN-HOME WARRANTY:

In addition to the limited warranty terms set out under section (2) above, the in-home warranty applies for a certain period from the date
of original purchase, to all ceiling fans products which are hard wired to the electricity supply at residential premises, and are required to
be installed by a licensed electrician.

Where a consumer asserts that a product installed in-home is faulty, and a EGLO service agent attends the property, A SERVICE CALL FEE
WILL BE CHARGED TO THE CONSUMER IF:

1. The product is deemed to be a non- EGLO product.

2. Thereis nothing wrong with the EGLO product or to the extent that the failure is not a failure of the product to perform in accordance
with its published features and specifications as reasonably determined by EGLO.

3. The original installation of the EGLO product was not carried out by a qualified and licensed electrician.

4. The installation is not performed in accordance with the relevant EGLO product installation instructions and all relevant local
legislation, regulation and by-laws.

5. The defects have been caused by incorrect installation, application, operation, abuse or misuse by the consumer of the EGLO product.
In cases of in-home repair/replacements in areas outside the coverage of EGLO service agents, EGLO will reimburse customers a standard
fee of $82.50 (Inc. GST) for using their own electrician. To the maximum extent permitted by law, in cases where the installed product is
outside the coverage of EGLO service agents, EGLO reserves the right to request a different electrician attend to the service call, if there is
reasonable expectation that the fault may be the result of something other than the EGLO product.

BEFORE CALLING YOUR ELECTRICIAN, contact EGLO to make a service request with the EGLO warranty department and obtain an
Approval Reference Number (ARN). Reimbursements will not be made for call-out fees or other costs without prior approval in writing of

the EGLO warranty department.

The cost of repairs and/or service call where the fault is due to the installation and not due to faulty materials or manufacturing workmans-
hip, will be payable by the consumer at the time of the repair.

In the circumstances where an emergency has arisen out of normal business hours and the EGLO warranty department cannot be contacted to di-
spatch a service agent to the premises, EGLO will reimburse customers their reasonable costs (as determined by EGLO) for using their own electrician.

Failure in part of the consumer to pay for the service call in case of any of the above, will result in the balance of the warranty being
void, until all outstanding amount including taxes and costs have been recovered in full.

4. WARRANTY TRANSFER:

If the ownership changes on the dwelling/premises where the EGLO product is installed, the balance of the warranty period passes to
the new owner provided the original proof of purchase (such as the original dated purchase receipt) from an authorised EGLO retailer is
retained by the new owner. In addition, a certificate of compliance for the installation as required by law from the installing electrician is

required for products requiring installation by licensed electricians.

Failure to transfer of these documents will result in the balance of the warranty being void.
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5. WHAT IS NOT COVERED:

Subject to “Your Consumer Rights”, but otherwise to the maximum extent permitted by law, the EGLO warranties provided in this docu-
ment will not cover the following:

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

EGLO products that are not purchased from an authorised retailer and installed in Australia.

Where installation was not carried out by a qualified and licensed electrical contractor or where a valid Electrical Safety Certificate
cannot be presented.

EGLO products not installed in accordance with the product’s installation instructions or specifications.
EGLO products not operated in accordance with the instructions for use, or specifications.

EGLO products that have been modified in any manner, painted or used with non-standard blades, controllers (Including capacitors/
drivers), or mountings.

Changes to the ceiling fan motor or blades, plated and or painted finishes due to climatic conditions (moisture, salt, dust etc) or after
6 months from the date of original purchase.

Defect, damage or failure to a EGLO product resulting from misuse, accident, neglect, abuse, tampering, modifications or unauthorised
repairs of any kind by any person.

Damages not caused by a fault in the EGLO product materials or workmanship.

Defect, damage or failure to a EGLO product resulting from any acts of God, including damages from lightning, power grid
fluctuations, or power surges.

Replacement of light sources (globes, LED boards, etc) unless specified.

Replacement of batteries supplied with certain products.

Power supply “noise”, intermittent “humming” or other influences from mains power delivery infrastructure. Signals sent through
the power grid by the electricity provider for the control of off peak hot water, street lights and other devices may cause an
intermittent humming noise in your EGLO product. These noises do not indicate the EGLO product is faulty.

Damage caused by alternative power systems (for example: solar inverters, etc.).

Water damage of any kind caused by inappropriate placement of fittings not IP rated for that location.

The cost of renting, obtaining and using special access equipment (i.e. scaffoldings, scissor lifts, etc.) for accessing products installed
at a height of greater than 3.0 meters.

Travelling costs incurred by EGLO personnel or service agents traveling greater than 25 Km from an EGLO service agent base. The
purchaser must meet these traveling costs.

Transportation and in-transit insurance costs, if the product or parts thereof have to be returned for repair or replacement to the
retailer or the authorised service agent.

Non-structural corrosion damage of non-316 stainless steel components such as surface rust or minor rust.

Except in the case of pre-packed integrated light models, light fittings attached to the fan are not covered by this warranty. Where
the fan is pre-packed complete with a light, the light fitting will be covered by LIMITED REPAIR / REPLACEMENT WARRANTY.

Faults deemed cause by a lack of regular maintenance, e.g. screws and nuts becoming loose.

6. COMMERCIAL USE:

EGLO products which are specifically designed for commercial use are designated as Commercial Use Products on the product packaging.

All other EGLO products are designed for domestic use only.
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WARRANTY CONDITIONS:

This warranty is for 240V 50Hz products originally purchased and installed in Australia ONLY.

Installation must be performed by a qualified and licensed electrician. The warranty will not apply if the product is installed by other
than a qualified and licensed electrician.

Problems arising from incorrect installation are not covered by warranty.

The cost of repairs and/or service call arising from incorrect installation, not due to faulty material or workmanship in accordance with
the EGLO warranty, will be payable by the purchaser at the time of repair.

This warranty is only valid for appliances used according to the manufacturer’s instructions.

The manufacturer does not accept liability for any direct or consequential damage, loss or other expense arising from misuse or
incorrect installation and operation of the appliance.

Warranty will only be provided where proof of qualified electrical installation is provided. E.g. Electrical Safety Certificate.

Warranty will not be provided if installed fan is without an all-pole disconnection incorporated in the fixed wiring in accordance
with the wiring rules.

The manufacturer will not accept in home expenses unless authorisation is granted prior to work commencing, and a CA number
allocated by EGLO.

Where a service call is undertaken and no fault is found with the ceiling fan, or where the fault is not covered under the terms of this
warranty, a call-out fee may be charged.

This product is not designed or intended for industrial or commercial use.

HOW TO MAKE A WARRANTY CLAIM:

A.

Limited repair/replacement warranty: Please return the faulty EGLO product together with a copy of the proof of purchase,
and if required, a certificate of compliance for the installation of the product by the licensed electrician who installed the product,
to the authorised EGLO retailer where the product was purchased. To the maximum extent permitted by law, the customer must bear
the costs and expenses of claiming under this warranty, including but not limited to the cost incurred in freight, postage, handling,
travel, dismantling or reinstalling the product.

In-home repair/replacement warranty: \Where an in-home warranty applies, please phone the EGLO customer care hotline
1800 254 448 in Australia and do not phone or return the product to the retailer. Do not uninstall or return a hard-wired product to the
retailer unless advised to do so by a EGLO customer service representative. This warranty does not cover installation faults, house
wiring faults, loose blades or fittings or damage of any kind. Claims regarding corrosion damage are subject to case by case appraisal.

IN THE CASE OF MISSING ACCESSORIES OR PARTS, PLEASE CONTACT EGLO CUSTOMER SERVICE BEFORE COMMENCING INSTALLATION
OF THE PRODUCT. IF YOUR PRODUCT IS DEFECTIVE OR EXCESSIVELY NOISY, PLEASE FIRST REFER TO THE TROUBLE SHOOTING SECTION
OF THIS MANUAL AND PERFORM ALL CHECKS, AND THEN CONTACT EGLO CUSTOMER SERVICE BEFORE THE ELECTRICIAN LEAVES THE
RESIDENCE WHERE THE INSTALLATION IS TAKING PLACE.
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To help us assist you with your claim, please complete the enclosed warranty form in full.

WARRANTY CLAIM FORM

APRROVAL NO:

PURCHASE DETAILS

Store Name:
Date of Purchase: Receipt: | YES NO
Contact Person: Store Ph.:
CUSTOMER DETAILS
Name:
Adress:
City, Suburb: State:
Postcode: Ph-Home:
Ph-Mobile: Ph-Work:
Email:
INSTALLER DETAILS
Name:
Licence No.: Install Date:
Cert of Elect Safety: | YES NO PH - Mobile:
Email:
PRODUCT DETAILS
Nevis. 204304 204305 204306 202748 202749
| 204307 204308 204309 202751 202752
Fault Details:
Remote Control: | YES NO Model No.:
EGLO USE ONLY
Date: Electrican:
Quote No.: Cost to Rectify:

Approved By:

Signed:

Please email this form, together with a copy of your purchase receipt, and installers invoice to

EGLO LIGHTING: warranty@eglolighting.com.au, or call 1800 254 448 for assistance.
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