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Non-stock & Build to order items are non-cancelable and non-returnable without prior authorization.
Note: Freight on products from our Brockville manufacturing facility will ship Collect or Prepay & Charge ONLY.

CANARM RETURN AUTHORIZATION PROCEDURE

All Canarm product being returned to Canarm for any reason (shipping discrepancies, order entry errors, damaged, cus-
tomer choice, defective product, freight claims, etc.) requires a Return Authorization Number (RA #).

PROCESS DESCRIPTION

For your Return Authorization Request to be processed promptly, the following information must accompany your request:
° Total quantity

* Canarm part numbers and description

* Reason for the return

* Your complete address, a contact name, your return fax and telephone number

* Either your PO#, our invoice #, or our BOL #, indicating date of purchase

Once a RA# Request (with the above required information) is received at Canarm, a Return Authorization Confirmation will be faxed to
you outlining: the RA# to be used, the Customer Account Number being referenced, shipping instructions and the carrier information to be
used for freight.

With complete information, our goal is to process all Return Requests within 24 hours.

Your RA# Request can be made by fax or email to: Diana Lawson Fax: 1-800-263-4598 or E-mail: dlawson@canarm.ca

CANARM WARRANTY (RETURN) POLICY - DEFECTIVE ITEMS

Canarm warrants all new products sold to our dealers to be free of defects in material and workmanship, to the extent that for a period of
one year from the date of purchase, Canarm Ltd. shall either repair or replace at Canarm’s option, any product or part of the product that is
found to be defective.

One year is the standard warranty and applies to all products not marked otherwise.
Please refer to the Return Authorization procedure to make a warranty claim.

Our standard warranty does not include any labour or transportation costs incidental to the removal or reinstallation of the item at the user’s
premises.

Items repaired or replaced are warranted through the remainder of the original warranty period only.

This warranty applies only to the original purchaser-user and is null and void in cases of alteration, accident, abuse, neglect, and operation
not in accordance with instructions.

Canarm distributes products manufactured by other companies. The warranty that is provided to us will be passed on to our customers, or
in some cases we will direct you to the original manufacturer. Canarm is not responsible for any costs as a result of these products being
defective or from these products not meeting the customers’ needs or expectations. We will however try to help you resolve any issues with
the original manufacturer.

CANARM WARRANTY (RETURN) POLICY - NON-DEFECTIVE ITEMS

All returns require a Return Authorization number. Please refer to the RA procedure for requesting an RA number.

Non-standard or custom built items cannot be returned or cancelled.

Customer choice returns are subject to a restocking fee. This will be clearly indicated on the RA confirmation paperwork.

Iltems must be returned via Prepaid freight.

Iltems must be received in new/saleable condition in the original packaging.

Other factors such as date code and product revisions will also be considered when determining the ability to return/accept a product.

DELHI BLOWER WHEELS

Canarm/Delhi blower wheels are factory balanced prior to assembly and shipment. Customer and/or end user is responsible to test for
vibration and balance after installation of motor and drives, and upon final delivery.

When motor and drives are installed by Canarm/Delhi — the wheel is factory balanced prior to assembly and the unit is run and vibration is
checked prior to shipment. Units should be inspected for balance before final delivery to your customer, in case of damage during shipping
and/or handling of the product.

In the case of issues with balance, as with all warranty situations, Canarm’s responsibility will be limited to replacement of component parts
only. We are not responsible for any labour, removal, reinstallation or other costs associated with the re-balancing of the unit in the field.
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