5 YEAR VITREOUS CHINA WARRANTY

Porcelana Corona de México, S.A. de C.V. guarantees to the original purchaser
that its product is free of manufacturing defects or ceramic defects for a period of
five (5) years from its date of purchase.

1 YEAR WARRANTY ON FILL VALVES AND 6 LPF /1.6 GPF FLUSH VALVES

3 YEAR WARRANTY ON DUAL FLUSH VALVES AND 4.8 LPF /1.28 GPF
FLUSH VALVES.

Under the terms of this warranty, Porcelana Corona de México undertakes to
replace this piece, or any part, component and/or accessory that is proven to
contain manufacturing defects, provided that the defect is not result of the
mishandling of the material or faulty installation. To obtain warranty service contact:

Customer Service in the U.S. at 1-866-821-2811 and in Canada at 1-866-363-
1365.

The following information is required:
. Description of the defect

. Photographs of the defect and of the installed unit showing the problem
(without uninstalling the unit)

. Proof of purchase and date of installation.

In the case of leaks or broken tanks the following information is also required:
. Barcode of the defective unit (shown on the back of the tank)

. Photographs of the following components without uninstalling them:

- Tank bolts (2), Metal washers (2), Expansive rubber washers (2), Bolts

2
. Photographs of the inside of the tank (showing the complete tank)

EXCLUSIONS



Porcelana Corona de México, S.A. de C.V. shall at no time be liable for
consequential or incidental expenses and/or damages or of any other nature
whatsoever resulting from improper installation or caused by negligence, abuse or
deliberate alteration, nor for damages caused as a result of the original purchaser
not taking the necessary precautions in order to avoid such damages when the
defect occurred in the product.

The warranty of products sold by other suppliers through Porcelana Corona de
México S.A. de C.V. shall be limited to the warranty extended to Porcelana Corona
de México S.A. de C.V. by said suppliers. This warranty does not cover faults or
damage to accessories and/or components of the tank as a result of the use of
chloramines or large concentrations of chlorine in the treatment of public water
supplies or as a result of the use of tank cleaners containing a high level of chlorine,
calcium hypochlorite or other chemical compounds, such as cleansing tablets that
are placed inside the tank.

Some U.S.A. states and some Canada provinces do not allow limitations regarding
the duration of a warranty, and others do not allow exclusions or limitations
regarding consequential or incidental damages, thus the above limitations may not
apply to you. This warranty provides specific legal rights to the original purchaser
and said purchaser may have other rights, which may vary between
states/provinces. (This paragraph does not apply in Mexico)

No distributor or person is authorized to change or add concepts, or to create any
warranty or obligation, other that which is set forth herein.



Vortens Press Statement

I. Tank models # 3464 and # 34| 2 may have been affected by certain technical issues th
allegedly caused fractures.

2. On an annual basis, claims on the two tank models have been below 4 of 1% of units
sold, and cumulatively they have been below 1/1 3th of 19 of all units sold.

3. The issues identified are mainly concentrated on production batches from 201 1.

4. Vortens has adjusted the manufacturing process to further minimize the probability ¢
possible technical issues that might affect them.

5. All claims received by Vortens to date have been properly addressed or are in the
process of being addressed to the satisfaction of our custormers.

6. Resolving any possibleissues and receiving feedback from our customers is a priority
us. Please contact us via emnail at customerservice@vortens.com



Vortens Press Statement |l

* Tank models 3464 and 3412 manufactured between January 1, 2007 and
December 31, 2010 manufactured at the Benito Juarez Plant are guaranteed to

Texas owners to be free of manufacturing defects or ceramic defects up through
and including December 31, 2020.

* For more information, please go to www.vortenssettlement.com.
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